
Application & Notification form for Intended Shipment 
of Livestock/Poultry for Non commercial Purposes

Save and email completed form to: Freight Operations Team
iom.freight@steam-packet.com a minimum of 48 hours in advance of departure.

Owner of Vehicle

Name: ...............................................................................................................................................................................................................................

Address: ........................................................................................................................................................................ Post Code: ...........................

Home Telephone: ..........................................................Off island Contact Number .......................................................................................

Email: ................................................................................. ..............................................................................................................................................

Description of Vehicle

Vehicle Type:......................................................................................................................... Registration Number: ............................................

Length (Metres): .................................................................................................................. Travelled before? Yes/No: ...................................

Livestock

Type: ...................................................Number: ........................................Type: ...............................................Number: ........................................

Outward Return

Route 
(enter name of port)

Date

Departure Time 
(use 24 hour format)

Booking Reference Number: .................................... ..............................................................................................................................................

Event(s)

Please complete below for each Competition/Exhibition/Show(s) to be entered and provide a copy of an entry with 
this completed form. 

Name of Event Location Date of Event

DECLARATION
I confirm that the journey described above will be solely for private purposes, and that the vehicle will not be carrying goods, tools, or used for commercial gain. I certify 
that I have read, understood, and agree to abide by the standard conditions relating to the carriage of goods (including livestock and unaccompanied passenger’s 
luggage) I have also read and understood the shipping information on the reverse of the form. All vehicles are subject to search.

Signature: ...............................................................................Print Name: .....................................................................Date: ..............................

Import licences and health certificates may 
be required for all/some of your livestock 
when travelling to the Isle of Man. 

Guidence notes can be downloaded from 
www.gov.im/categories/business-and-in-
dustries/agriculture/  
or email: agriculture@gov.im



Shipping Information
PLEASE ENSURE THE BELOW HAS BEEN READ AND UNDERSTOOD.

Vehicle Rate/Passenger Rate:
Horse boxes (including vehicles towing a horse trailer) shipped for wholly non-commercial use (ie. Competition, 
holiday or moving your own horse) would be charged at the applicable private rates.

Fares
All fares are subject to availability at the time of booking.

All fares maybe subject to amendment fees or a difference in fare if the customer requests changes to the booking 
details. However, whereby a booking has to be changed due to the Master’s refusal of livestock, the amendment 
fees/increase in fare will be waivered by the company.

All fares will be subject to the terms and conditions of the relevant fare, please see our website for further details.

Fuel Surcharge
The fuel surcharge is reviewed quarterly revisions coming into effect January, April, July and October.

Securing Points
The vehicle must have adequate securing points to secure the vehicle to the vessel to ensure stability.

The requirement of securing points will depend on the size of the vehicle. The Freight Operations team will offer 
advice if required. An information leaflet is available upon request or further information from our Freight team if 
required. NB: If a vehicle does not have adequate securing points then it may be refused shipment.

Access to / Exiting ports.
You are required to have photographic ID (passport or driving licence) and be wearing hi-vis to gain access to the 
ports.

To exit the port of Heysham you will be required to present a paper copy of your booking confirmation with your 
vehicle registration written on the paperwork.

Confirmation of shipment of livestock:
The decision to accept livestock for shipment is made by the Master based on the latest forecast to the relevant 
sailing.

The freight operations staff will try and obtain a decision as soon as possible.

If you have not heard from the Freight Operations Team please contact us on the following numbers:

Central Reservations – Tel: 01624 661661
Monday – Friday (0830hrs – 1830hrs), Saturday & Sunday (0900hrs – 1800hrs)

Douglas Shipping Office – Tel: 07624 437474 (NB: This number is only manned during these hours). Please do not use 
this number for general bookings. 
Monday – Sunday (0700hrs – 0830hrs & 1815hrs – 1930hrs).

Heysham Shipping Office – Tel: 01524 865938 Please do not use this number for general bookings.

Monday – Friday (0900hrs – 0200hrs), Saturday & Sunday (1000hrs – 1400hrs & 2200hrs – 0200hrs)

In cases of severe weather where livestock is declined, it is your responsibility to contact one of the above numbers 
to change the booking. Bookings will NOT be transferred automatically.

Import licences and health certificates may be required for all/some of your livestock when travelling to the 
Isle of Man. These can be obtained from DEFA. The original import licence must be presented and handed in 
upon check-in at Heysham. Guidence notes can be downloaded from: 

www.gov.im/categories/business-and-industries/agriculture/ or email: agriculture@gov.im
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