Group Children’s Conditions of Carriage

This document is specific to Group Travel and is produced in addition to company’s General Terms and
Conditions and Conditions of Carriage. Any breaches to these conditions may result in future travel requests
for the organisation / school involved to be restricted or refused.

Passenger safety is our top priority and these group travel conditions are set out to ensure the safety and
comfort of the group, fellow passengers and our crew whilst travelling on our vessels.

The Isle of Man Steam Packet Company defines a child as any person aged 15 and under and a group as more
than 8 people travelling together on one ticket.

Groups Ratios:
e Upto 16 Children: 2 adults.

e Over 16 Children: 1 additional adult for every eight children.
e  Max Group Size: 60 children as per our Terms and Conditions

Check In:

e  Group leaders will report to Check In desks no later than 45 minutes prior to departure....
e Any last-minute cancellations or changes to the group to be advised at check in

e  You will be advised at this point what time the group will commence boarding

Onboard Seating:
e  Groups are required to purchase seats at £2.00 per sailing per child and £5.00 for adults per sailing

o These seats will then be allocated where possible together and the area clearly signed
e School groups are requested to wear their school branded hoodies / sweatshirts / tabards

Onboard Movement:

e  Children are not permitted to leave their allocated seating without being accompanied by an adult

e  The max ratio while accompanying children about the vessel is 1 adult to every 4 children

e In the event of an emergency or if instructed by a crew member, accompanied children and adults must
return to their allocated seating.

e To avoid queueing for food, Groups are encouraged to pre-order via our Groups reservations

Expected Behaviours:

e  Children should be accompanied by or in the vicinity of group leaders at all times

e No running, climbing or playing in any passenger walkways or in the lounges on board

e Children are not permitted in the passenger sleeping cabin walkways on Manxman

e No shouting, whistling or throwing items in any areas onboard the vessel

e  Children’s play areas on all vessels are out of bounds to group travel passengers

e Instructions issued by Passenger Service Officers or other crew members must to be followed at all times
e  Adults supervising children in groups will not be served alcohol from any of our bars
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